A Patient Participation Group (PPG) is a group of patients who meet to discuss the working of the Practice, as well as the initiatives and processes which affect healthcare in the area. All are volunteers, and we meet monthly with representatives of the Practice. Additionally, a virtual group exists to support the PPG.
The PPG discusses how the Practice is run, and acts as a communication between patients and Practice. We provide feedback – positive and negative – to help improve the services.
The PPG will host presentations by a range of healthcare professionals to give greater understanding of healthcare in Bury, in all its guises, as well as Government plans and initiatives.
The PPG will work with the Practice to provide information on the key health issues of the community so that patients can feel more knowledgeable and in control of their health and well-being.
Minutes from PPG meetings will be made public via the Practice website
The Role of a Patient Participation Group:

· To create two-way communication between patients, the Practice, and their community
· To enable patients to make positive suggestions for healthcare and the services at the Practice
· To act as a consultative group for new initiatives at the Practice
· To support the Practice in good health promotions, preventative medicine and health literacy
· To collect patient opinions and experiences to help the Practice to evaluate its services
· To be able to feedback on health initiatives locally, in Bury and nationally
· To carry out Patient Surveys annually and use the results to give feedback about services to the Practice

Count me in!

I would like to express an interest in the work of the PPG, and/or in supporting it.

Name _______________________
Contact number ______________
Email _______________________
Preferred method of contact – 
	-Telephone
	-Email
	-Mail
On the 25 May 2018, the new General Data Protection Regulation (known as GDPR) came into effect. Under the new regulation we have a legal duty to protect any information we collect about you. We will only use your information for the purpose we have described and we will not pass on your details to any third party or government department unless you give us permission to do so. We use leading technologies to safeguard your data, and keep strict security standards to prevent any unauthorised access to it. 
You are entitled to ask for you information to be removed at any time.


Signature – 


The information below will help us to be a representative sample of the patients registered at Redbank Group Practice. 
Your Gender: Male □ Female □ 
Your Age: 
	Under 16
	
	45 – 54
	

	17 – 24
	
	55 – 64
	

	25 – 34
	
	65 – 74
	

	35 – 44
	
	75 and over
	



The ethnic background with which you most closely identify is: 
	White British 
	
	Black or Black British
	

	Irish
	
	Caribbean
	

	Asian or Asian British 
	
	African
	

	Indian
	
	Chinese or Other Chinese
	

	Bangladeshi
	
	Any other
	

	Pakistani
	
	
	


  
How would you describe how often you come to the practice? 
 Regularly □  
Occasionally □   
Very rarely □ 

Thank you 
 



[image: ]



Redbank Group Practice
2nd Floor Sun Suite,
Radcliffe Primary Care Centre,
Radcliffe M26 2SP
0161 724 2040




Redbank Group Practice
Lane
Surgery








[image: MC900288988[1]]


[bookmark: _GoBack]Forms in an alternative format (e.g. larger font-size, specific languages) to meet your individual needs can be provided. Please speak to Redbank Practice reception to make this request. Thank you.
image1.jpg




image2.wmf

